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Mitra Malaysia strives to provide 
travel related services of an excellent  
standard that will not only meet  but also 
exceed expectations. 

In implementing its quality policy, MITRA 
MALAYSIA will: 

◊ Comply with all relevant statutory and 
regulatory requirements 

◊ Continually  strive to improve the  
effectiveness of the quality management 
system 

◊ Establish and regularly review its quality 
objectives 

◊ Airline Booking & Ticketing 
◊ Domestic Ticketing 
◊ Hotel Booking Worldwide 
◊ Insurance - Travel & Flight 
◊ Visa requirements 
◊ Car Rental 
◊ Coach Transfers 
◊ Cruises 
◊ Leisure Packages (GIT & FIT) 
◊ Incentive/Tailored Tour (GIT & FIT) 
◊ Domestic Packages 
◊ Online Booking 
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Marketing SupportMarketing Support  
◊ Marketing Team to call and help you  

decide 
◊ Weekly e-newsletter to update you on 

the latest travel news 
◊ Weekly product updates current as well 

as on new destinations 
◊ Online bookings for your convenience 

through our website:  www.mitra.travel  
◊ Regular visits by our Sales Team 
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The Sales People… 
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Heraq 
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The Corporate Team...The Corporate Team...  


