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Chief Executive Officer
Mr. John Tan
General Manager
Ms. Rozian Shariff
Corporate Sales
Ms. Balbir Kaur & Team
Reservation & Ticketing
Ms. Masuri Ahmad & Team
Incentive Sales
Ms. Corrine Phong & Team
Business Development & FIT
Mr. Balan Angumuthu & Team
Finance and Accounts
Mr. Zainuddin & Team

Branch Office

Ms. Norzaile Razali & Team
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TOURS AND TRAVEL =

Mitra Malaysia Sdn Bhd

Lot CA105, 4th Floor, City Square Centre,

182, Jalan Tun Razak,

50400 Kuala Lumpur, MALAYSIA

Tel: +603-2161 1311  Fax: +603-2161 3630
Email: info@mitra.travel Web: www.mitra.travel

Branch:

Suite G.07, Ground Floor, Menara MAA

12, Jalan Dewan Bahasa,

50460 Kuala Lumpur, MALAYSIA

Tel; +603-2144 9917 Fax: +603-2144 9961
Email: info@mitra.travel Web: www.mitra.travel

/7 Mitra Tours & Travel
S A Melewar Group Company
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MITRA MALAYSIA SDN BHD

(10473
Lot No CAIOS, uare Centre,
182 Jalan Tun R s Lumpur, Malaysia

Tours  :03-21611311,2144 9917
Ticketing : 032163213
Umrah  :03-2164 6606

Fax: 03-2161 3630, 11E3 1476
Emall infosmitra.travel

* Airlines Reservation & Ticketing
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= Bvisa senices
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+ Online Flights Booking

+ Domestic & International Leisure Travel
* Local Airport Transfer

+ Umrah & Haj Packages

+ Corporate Travel

+ Muslim Interest Tours

+ Hotel Accommodation

+Incentive & Meetings

* Coach Transfers

* Car Rental

Visitour website for great
travel deals!

www.mitra travel



1ISO Qualiitiy=siii=as

Mitra Malaysia strives to provide
travel related services of an excellent
standard that will not only meet but also
exceed expectations.

The CorpolEiENEEIi Our ServiceEss

Airline Booking & Ticketing
Domestic Ticketing

Hotel Booking Worldwide
Insurance - Travel & Flight

In implementing its quality policy, MITRA Visa requirements

MALAYSIA will: Car Rental
¢ Comply with all relevant statutory and Coach Transfers
regulatory requirements Cruises
Leisure Packages (GIT & FIT)

Incentive/Tailored Tour (GIT & FIT)

Domestic Packages

¢ Continually strive to improve the
effectiveness of the quality management
system

S T

¢ Establish and regularly review its quality
objectives

WEWGH[e) Support
0 Marketing Team to call and help you T
decide Branch OJiilc3

0 Weekly e-newsletter to update you on
the latest travel news

Online Booking

Ally
Nina
0 Weekly product updates current as well
as on new destinations

¢ Online bookings for your convenience

through our website: www.mitra.travel Fauziah

0 Regular visits by our Sales Team



